Karine Keys

From: Ambulance-Man <ambulanceman4@gmail.com>
Sent: November 6, 2024 7:57 PM

To: Karine Keys

Subject: AHS EMS manipulating EMS DATA

Dear Members of Claresholm Council,

I’m reaching out to inform you of a critical issue affecting the safety and well-being of communities
across Alberta. Alberta Health Services (AHS) has recently been caught manipulating crucial EMS data,
specifically Red Alert statistics—which show when no ambulances are available. At the same time,
they’ve been placing calls on “pending” status, even when ambulances were available to respond. This
troubling practice was highlighted in a CTV documentary (Broken System: EMS Crisis in Alberta) and has
previously been linked to the tragic deaths of Albertans.

Our detailed blog post explains how AHS continues to operate in this way, despite having reported to the
Alberta government that EMS performance metrics are “going well.” The reality we’ve uncovered tells a
very different story. For more on these findings, please read our blog here: | Know How Bad You Did This
Summer: EMS Leadership, Cover-Ups, and Gaslighting.

As council members dedicated to the safety of our community, we urge you to demand greater
accountability from AHS EMS leadership. Transparent and honest EMS reporting is essential to keeping

our residents safe.

Thank you for your attention and action on this urgent matter.



