


A successful
Summer
Reading
Program 

             increase in
Book BINGO
participants
(33% more teens and
83% more adults!)

Look for quotes from
Chinook Arch member
libraries in this report.

In-Library Programming
Chinook Arch’s Digital Literacy
Clinics concluded in March.
Funded by a $170,000 grant from
the Government of Alberta Civil
Society Fund the program saw
much success in 2023/2024.

32
58

clinics offered with

5,600 km
travelled in 2
short months!

participants

3,508borrowed times

75 Wi-Fi Hotspots

Foot Traffic
Promotions

ran in participating
libraries to help boost
in-l ibrary visits.

7

2,700Over          people participated!

more
program
participants

22% 17%
staff members29

Chinook Arch
Snapshot

member library
locations 35

library
cardholders35,168

2024
IMPACT REPORT

“We are a small library and would not be able to function
well without the support we receive from Chinook Arch.”

Highlights from the Year

Library Collections

A block is a collection
of materials that
Chinook Arch loans
on request to l ibraries
to supplement their
own collections on a
temporary basis.

A Teen Rotating Block was
created and over 120 items
were borrowed from it!

new regional
programming kits
were added to the
collection, which now
boasts over 50 kits.

11

Updated Technology

This new hardware hosts 
the virtual servers needed to
support and operate Chinook Arch
and each of the member l ibraries.

Upgraded servers3
storage
servers

2

storage
switches

2

municipalities
served40



training
events held18

attendees
330

support consultations
(in-person and virtual)

1,947

direct patron
interactions

364
Library programs in
member libraries with

84

4,140 participants

audiobook
borrowing up

23%increase in Kanopy views39%
Kanopy is a video-streaming platform
with 30,000+ shows for all ages.

Interlibrary Loans allows library cardholders
to borrow materials from other library
systems - both in Alberta and beyond!

increase in
Interlibrary
Loan lending11%

Our vans make
334 delivery
stops per month.
That’s 4,008
stops a year!

items added to
shared library
catalogue

48,567

Sharing Resources

Direct Library Support
Connection and Learning

Opportunities

Online Services
Management

Membership has its benefits                                                                                    Inter-municipal collaboration greatly increases
the quantity and quality of library materials and services for those who call our region home.

people connected at the 15th Annual
Southern Alberta Library Conference160

items moved
between libraries

573,200

increase of
library material
checkouts on
OverDrive

22%

“Chinook Arch does a good job of connecting us with what is
happening with the organization and other member libraries.”

“Chinook Arch staff is great across the board. They are always
available and always helpful.”

“I am so amazed that over 90 of our books went out of
province last year. Libraries rule!”

“I have several patrons who love these resources!”

In May, a Regional
Programming Collection
Petting Zoo allowed library
staff to learn about the
programming kits available and
test them out for themselves!
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