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Geographic Area

The area served by Rowan House Society includes a population of over 100,000
individuals within the following general service areas:

» Foothills County
» Vulcan County
=  MD Willow Creek
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Rowan House Society
Programs

Rowan House Society offers various supports and services within our seven core
programs:

24 Hour Support Line

Emergency Shelter

Children's Program

Preventative Education

Outreach Program

Legal Resource Navigator Program
Safe at Home Program

24 Hour Support Line

The 24-hour Support Line provides telephone and texting responses to all
individuals seeking crisis support through safety planning, information or
navigation to the program or supports that best suit their needs. The 24-hour
Support Line is available in multiple languages through CanTalk.

For the April 1, 2024 — March 31, 2025, fiscal year, we responded to 2, 108 calls
and texts.




Emergency Shelter
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The Emergency Shelter is a short-term (30-day) stay intended to provide a safe,
supportive environment for women, with or without children, who have left
violent and abusive situations and need a safe place or emergency housing.

For the April 1, 2024 - March 31, 2025, fiscal year, we supported 211 women and
children.

Children’s Program

The Children's Program offers specialized programming for children that focuses on
building self-esteem and developing coping skills for managing anxiety. Caregivers are
encouraged to be a part of their child's learning by utilizing the structure in the Child Care
Center where staff can assist in modelling healthy relationships, positive interactions, and
child-centered play to facilitate a healthy parent-child attachment.

The Children’'s Program provides Parenting Groups to discuss parenting and the impacts
of domestic violence and abuse.

For the April 1, 2024 - March 31, 2025 fiscal year, we supported 209 children.




Preventative Education
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The Preventative Education Program strives to break the cycle of abuse by
providing Healthy Connections groups, education, and awareness for youth in
schools, as well as presentations for the public.

For the April 1, 2024 - March 31, 2025 fiscal year, we provided 153 presentations to
3,789 students.

Outreach Program

The Outreach Program is designed to address and meet the needs of all individuals
(regardless of race, cultural or spiritual background, gender identity or sexual
orientation) affected by violence and abuse through one-to-one contact and support
in a community setting.

For the April 1, 2024- March 31, 2025 fiscal year we supported 132 individuals and
indirectly impacted 178 children.
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Legal Resource Navigator
Program

The Legal Resource Navigator Program offers information and support to assist
individuals in developing a better understanding of family law matters and
protection orders, while ensuring individuals are provided with wraparound
support.

For the April 1, 2024- March 31, 2025 fiscal year we supported 85 individuals and
assisted 54 court orders.

Safe at Home Program

The Safe at Home Program is designed to be an alternative approach to
addressing domestic violence and abuse. The Safe at Home Outreach Workers
work with the person causing harm by providing the following: “Cool Down Hotel",
one to one support, and groups.

For the April 1, 2024- March 31, 2025 fiscal year we supported 27 individuals
served and 118 individual sessions. Additionally, 54 group sessions.

10



2026-02-19

Claresholm

Our partnership with Claresholm Centre for Mental Health & Addictions provides clients
access to Healthy Connections and other programs during and after treatment,
strengthening prevention of domestic violence and abuse.

We offer all 7 of our core programs to Claresholm residents, and our community-based
programs are actively involved in the Claresholm community.
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24-Hour Support Line: 403.652.3311
Administration: 403.652.3316

Box 5121 | High River, Alberta | T1V 1M3
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www.rowanhouse.ca




